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1.0 Company Background

1.1(a) About Us

Company OverVieW HR 2900 SDN BHD,'smce 1999, is the mo'st trusted namg in Malaysia providing Payroll and Human Resource §oftware

solutions. HR2000 is focused on developing and marketing payroll software, human resource software and time attendance
software in Malaysia. HR2000 has worked hard to successfully build a strong reputation for providing leading-edge HR
technology, and reliable professional services and support to our customers.

Company ViSiOﬂ Our vision is to be Malaysia's top provider of Human Resources solutions. This vision has been the driving force for us to stay
focused on delivering the leading-edge technology in Human Resources Information System solutions.

Company MiSSion Our m|55|oln is to. realize customers sat|§fact|on through consistent and innovative quality products and services in meeting
customers' growing needs and expectations.

Company ObjeCtlveS We are committed to benefit our shareholders, realize the potential of our people and meet our customer requirements.

Core VaIueS Meeting our commitments to stakeholders, developing and retaining the best talent for our business, creating long-term

relationships by being responsive and relevant ,and by consistently delivering value to customers.




1.1(b) About Us

Establishment

Business
Clientele

Manpower

1.0 Company Background

Incorporate in 1999 (25 years)

Payroll and Human Resource Software Solutions Provider

3,500 active corporate clients

30 persons




1.0 Company Background

1.2 Organization Chart

Cory Chew

B | Cannes Phang

Customer Service &
Support

Business
Development
Coming Soon

Software

Sales & Marketing Finance & Admin
Development

4 Person 4 Person

Head Count 30 person @ Mar’2023



2.0 Software Products

2.1 Software Products

HR2000 i-Payroll is a web-based Employee Self-Service (ESS) system that simplifies the processes of e-Payroll, e-HR, e-Leave,
i-PAYROLL e-Claim, e-TMS and e-Appraisal. Employee Self Service allows employees and department managers to apply and manage

Quick Pay is a user-friendly Malaysian payroll and human resource (HRMS) management software designed to suit Malaysian
QUiCk Pay/Staff labour law. It provides Easy Data Entry, Simplified Flow and incorporated with Internal Power Reporting tool - plus Data
Exchange capabilities to popular Windows word-processors and spreadsheets applications.

@ leave and claim transactions.
T—
I -

Quick TMS (Time Management System) has been engineered to satisfy both simple & complex attendance monitoring
QUiCk TMS including 24-hours rotating shift environment.

and approving of leave & claim management. While, WebSPACE module lets employees access their e-payslips, e-CP8A, e-

. E-OFFICE e-Leave / e-Claim (WEB) modules are Employee Self Service systems to simplify the process of planning, applying
i E-Office , ,
CP8C, e-PCB2 forms directly from a secure website.
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3.0 Clientele

HR2000 is currently providing
Payroll/HR product services to more than
3,500 active corporate clients...
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4.0 Accreditation & Compliances

HR2000 is registered as a training provider under PEMBANGUNAN SUMBER MANUSIA BERHAD.

As a HRD Corp Accredited Trainer, HR2000 training is claimable to HRD Corp Registered employer. This accreditation serves to
guarantee the high quality of the training programme, the training facilities, and the instructors leading the training.

HR2000 is a certified provider of computerized payroll software that complies with LHDN's PCB calculation requirements.

Users of HR2000's payroll solutions are assured that they stay compliant with all local regulatory standards in Malaysia.

HR2000 is registered as a Microsoft Certified Partner.

As a Microsoft Certified Partner, HR2000 is always up to date on the most recent advancements in Microsoft software.

HR 2000 is committed to protecting the privacy of our users, and strives to provide a safe, secure user experience. This privacy
policy is formulated in accordance with the Malaysian Personal Data Protection Act 2010 (“Act”).

HR2000 web-based solutions are fully hosted in SHINJIRU Malaysia.

SHINJIRU Malaysia is a leading web hosting solutions company in Malaysia (since 1998). Over the years SHINJIRU has achieved
numerous awards and certifications such as the 1ISO9001:2008 Certification, APNIC IP Provider, Certified ICANN Registrar,
Official MYNIC Partner, MSC Status, Deloitte Technology Fast500 Award, Microsoft 1-Tier Cloud Solutions Provider, Microsoft
Silver Certified Partner and many more.
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@ 5.0 System Walk Through Session

5.1 i-Payroll Modules

HR2000 iPayroll

Hosted on Cloud
or On-Premise

One-off Purchase
with optional

uuuuuuuu

yearly
maintenance fee

: Secure SSL, 2FA
q A simplified web-based and SSO
Mobile

Apps Human Resource & Payroll
Management System




Network & Data Centres

O CERTIFIED

HR2000 web-based solutions are fully hosted in SHINJIRU Malaysia.
About Shinjiru Malaysia

Shinjiru has 2 data centres in Malaysia, one in Menara AIMS, Kuala Lumpur and another in CX2, Cyberjaya. SHINJIRU Malaysia is a leading web hosting solutions
company in Malaysia (since 1998). Over the years SHINJIRU has achieved numerous awards and certifications such as the 1ISO9001:2008 Certification, APNIC IP
Provider, Certified ICANN Registrar, Official MYNIC Partner, MSC Status, Deloitte Technology Fast500 Award, Microsoft 1-Tier Cloud Solutions Provider, Microsoft
Silver Certified Partner and many more.

Anti-DDoS Protection
With the help of our built-in Distributed Denial of Service (DDoS) detection and mitigation services, our premium network is able to absorb the DDoS attack before it
reaches your server.

Sophisticated Detection Techniques
Built-in attack profiles, statistical and behavioral analysis methods to quickly identify attacks in progress.

Advanced Monitoring Network System
Scrutinizes network traffic in real-time to identify anomalies, quarantines attack packets and blocks malicious traffic.

Clean Pipe Network
Our premium network cleans all internet traffic, eliminates malware, spam and viruses without you incurring capital expenditure on hardware. Rest assured that your
data is clean and secured.

Higher Burstable Level
Our premium network allows you to burst your bandwidth up to 10 times more than a normal network.

100% Bandwidth Utilisation
Our system eliminates threats and ensures clean traffic, which is why you get the optimal utilization of bandwidth you purchased. You get 100% of what you paid for!




Server Infrastructure Diagram

Database & Files Backup
* Daily to Multiple Locations

/ Database & Files Backup
' ' ﬁ * Weekly to Multiple Locations

Alert & Monitoring
* 24/7 Server uptime monitoring

Firewall
Antivirus
Harddisk RAID
SSL Encryption

Public Internet HR2000 Dedicated Servers ExternaI.Ba(?kup &
Monitoring




9.0 System Walk Through Session

Edit Salary Entry : END-SEPTEMBER-2019 o

I Update | 4 Option pce | [ Close

e

TP Section  Information

5.2 e-Payroll

BE Recalc

JENNIFER WHITE

Features
=  One company per database

Salary Ent Afl
e =  Unlimited Employee records

Basic Pay 4,000.00 Gross Pay : 4,300.00 Nett Pay : 3,732.35 L Unlimited years of data Storage
No. Non Paid Leave Rate Unit Amount No. Additional Pay Rate Unit Amount " Supports Monthly’ Dally and HOUrly payment
7 T e = go| B [i[|detosy g it non B =  Auto EPF, SOQSO, EIS and PCB computation.
T i 02300 00 prpee S 207,600 000 0 PCB computation endorsed by LHDN
3 |NPLDays(Prev) ——— 000 o 3 3Dayeay 4515400 000 e =  Government reports / Management Reports /
= || e Tr— - - ¢ |aDayray pen— g o Free Format reports / Internet banking modules
S e T _— o P | | E———— o] P - =  Export reports to text, PDF, Ms Excel, Ms
' Sum: g.00) St 9:00] Words, images, RTF, HTML, etc
No. Overtime Rate Unit Amount No. Shift Rate Unit Amount " E-mail and ESS paySIip’ CP8A and PCBZ
1 I NORMAL OT 28.8500 0.00 0.00 1 Meal Allow 10.0000 0.00 0.00 forms
2 RestDay OT 38.4600 0.00 0.00 2 Shift #1 2.0000 0.00 0.00
3 Public OT 57.6900 0.00 0.00 3 Shift #2 5.0000 0.00 0.00
4 0.0000 0.00 0.00
| | Sum: 0.00 | | | | Sum: | 0.00 ‘

No. Code Allowance/ Deduction Amount m
A ALLOW ALLOWANCE 300.00 4,000.00 -440.00 420.00
2 LOAN HOUSING LOAN DEDUCTION -100.00 m 4,000.00 -19.75 69.05

_ 4,000.00 -7.80 7.80

4,000.00 0.00 0.00

000 000 a0

4,000.00 0.00 0.00

200.00 |




5.0 System Walk Through Session

Employee : 001 - JENNIFER WHITE

Setup HRIS

Personal

(+]

Career Development

[+

Accident

[+

Achievement

[+

Insurance

Career Development

| T T

Training

(=] (=]
Address Education

No. Effective Date ~ Date Type Description Category  CostCenter Department  job Grade  Oct
1 01/01/2019(0) | Hire Date Hired a3 °G PROD 4D
2 01/06/2019(0)  Confirm Date Confirm A3 G PROD 4D
3 |15/06/2019(0) |Increment Date | Increment a3 PG PROD 4D

100 v M 4 Paget /1 b M % Showing1to3of3 total records

(+]

Family

“Effective Date
Date Type
Description

*NEW Basic

Cost Center
Section

Occupation

Leave Group
Claim Group

Calendar Group

Report To

Comments

Remark

(+]

Benefis

[+

Non Pay Leave

[+

570872079 2 000 + (@)
| increment Date <l
increment

400000

[ PG - PENANG BRANCH x[z]  Department [ ProD - PRODUCTION =l
[Gen- GeneraL o] cotegory [ A3 ASSISTANT MGR <[
[ADMM - ADMINISTRATION MANA. x|+ Job Grade [setect 3]

5.3 e-HR

Features
Career Development
Accident
Achievement
Address
Benefit
Discipline
Education
Employment History
Event
Family
Insurance
Non Pay Leave
Skill
Training



5.0 System Walk Through Session

@ Timecard - HR2000 HRMS x o+ 5 4 Ti M t
<« C @ Notsecure | 10.0,0.20:9003/Ctms/EmployeeTimecard#!1 w @ -4 e-Time Managemen
Timecard (10113002) [10113002-MUHAMMAD BIN SHARIF] -1
& Report @ SUM | o Swipe .
— Features
s
bay Rate | Monthly . TS Group | &5 FW-MTAT00-2:5 (FOREIGN WORKER -MTAI00) = = » One company per database
ork Hours m
Export Option  DEFAULT - DEFAULT EXPORT - Eligible for OT e e « Unlimited Emp|oyee records
Card No, #1 | 10113002 Card No. #2 Hatired OF Shim * Unlimited TMS Shift pattern
o Restday OT ohom R
From [/ =)[23] otr0572020 = To | 31/05/2020 Holiday OT 33h23m Settlngs
S ———T e —— Riae G * Unlimited Conditional
Total Gvertime 100h 30m q
C Date DT Shift SBrk#1 Brk#1< >Brk#2 Brk#2< . Date T SBrk#1 Brk#1< >Brk#2 Brk#2< @ Late Inwork) ohsom Allowances Settlngs
01/0SF | H |99 | O7: 20:07 — 11:10 N 16/05sat | N |1 07:52 | 14:49 = <o 19:01 Early OuttWork) 0Ohom . Overtime Appl ication mod u |e
N 0205Sat N 07:56 | 13:54 | 15:05 20:03 - 0203 N 1705Sun (N |1 07:47 | 14:58 20:04 Early Out(Break) Oh 0m
.

N 03/055un| N 07:56 | 15:04 . 5 20:04 G 03:04 N 18/05Mon N |1 07:56 | 14:35 - 20:07 — | Late In(Break) th2m Export reports to teXt’ PDF’ MS
N O0#0sMoni N |1 07:48 | — iz = 20:08 — 03:08 - N 19/05Tue N |1 07:56  14:55 e 20:14 - 03:14 Total Lateness Zham Excel, MS WordS, |mages, RTF,
N 05/05Tue | N |1 07:56 | 14:58 | 15:58 - - 1811 — ot =R 2005Wed - [~ - - - - - | Total NPL Hours ohom HTML, etc
R 06/05 Wed e - - — - AL = N 2u0sThu N |1 07:52 14:53 - . 20:10 -~ 03:10 - | Total Leave Days 1.0days ’ )
N 07/05Thu | N 07:49 | 1428 | 1534 - = 20:03 - om0z N 2205F01 (N |1 08:02 | 1334 —— — 20:05 —— 0305 E Records o Query Settlngs
N 08/05Fi |N |1 08:00 | 1335 | 1436 - —= 20:02 03:02 N 23/05Sat (N |1 07:48  15:15 —= - 19:02 <~ 0202 — [Be=RfClkBtpiDate Gp
N o9/0ssat [N |1 07:56 | 1435 | 15133 - - 20:01 — o301 H 24055 H |99 | 0755 - - - - 2002 - |10y -
N 10/0ssun|N |1 0754 | 1422 1815 =~ ouis W 25/05Mon H (99 0755 == e == 20,01 = 1106 -
N 1uosmon N |1 07:55 | 14:56 19:59 - 0258 N 26/05Tue (N |1 08:59 | 11:49 ~— . 2002 - 03:02
N 12/05Tue | N 07:55 | 13:41 20:02 = 03:02 —= R 27/03 Wed 7 57
R 13/05 Wed N 28/05Thu N |1 07:58 | 11:41 19:01 0201
N 1405Thu | N |1 07:51 | 1424 1523 2 2 20:01 = oz01 = N 2905Fi N |1 07:56 1344 e : 20:05 -~ 0305 -
N 1s05Fi (N |1 0811 | 1336 14143 - i 20:01 - lozon N 30055t N |1 07:57 | 11:34 - = 20:08 - o308 -

N 3tiessun N |1 0753 1133 - - 2018 =~ loams -
. v
Day shift Day WrkHr  Act.Wrk Wrk-Late In Wrk-Early... BrkEarly.. Brk-latein Remark 1 Remark 2
01/05/2020 011 | 07:57 - 07:57 [B-5-FW-MTA10 H 00:00 | 12:10 00:00 00:00 00:00 00:00

_ All rights reserved 2018 © HR 2000 Sdn Bhd (475163-M). IPayroll, 2020-08-14



9.0 System Walk Through Session

Leave Entry : 001 - JENNIFER WHITE 5.5 e-Leave

&l calendar | ] Year Planner J @ close J H | M

Features:
s | e IENERIETE = Employee Self Service (ESS) & Manager Self
Cost Center HQ Department ACCT Service (MSS) — Leave Approva|
Section GEN category B2 = Leave Entitlement (with Policy) , Leave
— peme— — Replacement (with expiry date), Burn Leave
= Options to Apply Leave, Cancel Application &
Hire On 01/01/2020 Resign On Withdraw Approved Leave
Leave Workflow Leave Group Default = Option to apply full or halfday (am/pm), advance
_ ) leave, maximum days per application, cancel &
Balance  Entry apply leave with multi-conditions, etc
= — = Option to attach documents during application
i 2 i ey ol ) = Multi-Tier (with Multi-Level) approval
Row#  Leave Type Description Last B/F Earned Leave Burn Adjustment Taken Avail Bal  Future Taken NextYear C/F Year Ent. L] Support various state hOllday
1 ML | Maternity Leave 5.00 18.00 000 0o 0.00 0.00 000 © 18.00 = View LEAVE CALENDAR & YEAR PLANNER
2 PTO PaidTime 0.00 0.00 0.00 0.00 ooo IR 0.00 000 | 0.00 = E-mail notification to employee and supervisors
3 NPL Non Pay Leave 5.00 18.00 0.00 0.00 0.00 0.00 000 [ 18,00 on application status
4 AL Annual Leave 0.00 12,00 0.00 0.00 0.00 12.00 0.00 0.00 | 12.00
5 s Sick Leave 5.00 18.00 0.00 0.00 Ol 23.00) 0.00 000 B 18.00
6 RP Replacement Leave 1.00 0.00 0.00 0.00 ooo [EER 0.00 1.00 E 0.00




9.0 System Walk Through Session

Claim Entry : [001] - JENNIFER WHITE 5.6 e-Claim

i Features:
Employee No. 001 Mame JENMNIFER WHITE N .
=  Employee Self Service (ESS) — Claim
Cost Center HGQ Department ACCT Application
Section GEN Category B2 =  Manager Self Service (MSS) — Claim Approval
Oceupation ACC EXEC Job Grade =  Claim Entitlement (by single value, range,
’ service year)
Hire On 01/01/2020 2y2mid Resign On . . . .
e =  Options to Apply Claim, Cancel application &
Claim Workflow CLM Claim Group EXEC Wlthdraw Approved C|a|m

= Option to apply advance claim, set maximum
amount allowed for each approver, etc
= Option to attach documents during application

Claim Entry T Ledger

Status Year (From Date) Month (From Date}
| Approved x|+ | ‘ 2021 |+ | | March x| v O Claim Reports
Row# SubmitOn =~ From ¥ To Days Employee No. Name Claim Amt Approve Amt Exce.. Hold? Payroll Period Process R

1 ’:| 8/03/2021 | 18/03/2021 18/03/2021 3 001 JENNIFER WHITE 112.00 112,00 [¥ O 2021-Mar-END EQOF53ALC




9.0 System Walk Through Session

(@) vemocony = 5.7 e-Document
Dashboard
Payroll ﬂ search. W% Releaze [ JEmail | | T Features.
Row# DocTran... YYYYMM Desc Emp No. Name Released Created On Created By Emailon  « -
o = Employee Self Service (ESS) — Payslip, CP8A
@ pCB2 201304 002--END-APRIL-2013-PCEI | prf 002 HARITH OSMAN B. MUSTAFA 20/0472013  Supervisor View and PCB2 Forms
m] pce2 201904 00-END-APRIL-2013-PCBIIpdf 008 LIM KOK SAl ci 20/0472018  Supenvisor Vieue . Optlon to add password encryption (1 28b|t) to
Ola pce2 201804 015-END-APRIL-2013-PCBIpdf 015 CHENG LEE LEE 5] 20/04/2018  Supenvisor View
O 4 pCB2 201004 115--END-APRIL-2016-PCEI| pdf 115 MIAH SEE SEE 7 20042019 Supervisor View PDF document
Ols Payslp 201805 O01-END-MAY-2019-payslip.pef 001 JENNIFER WHITE O 01/05/2019  Supervisor View: = Access documents via website or e-mail
O s Payslp 201805 002-END-MAY-2015-payslip.pof 002 HARITH OSMAN B. MUSTAFA O 01052018 Supenvisor View d tt |
|7 Payslp 201805 003-END-MAY-2015-payslip.pof 003 TAN CHENG MEI O 01052018 Supenvisor View ocument 1o employees
0 Payslp 201805 O04-END-MAY-2015-payslip.pof 004 PHANG LEE BENG (TONY) O 01052019 Supervisor 5 View
s Payslp 201805 O0S-END-MAY-2015-payslip.pof 005 ARUMUGAM AL GUNASEKARAN O 01052018 Supervisor View:
[1 10 Paysip 201905 008-END-MAY-2018-payslippdf 006 FRANCOIS PIETTE O 01052018 Supenvisor 5 wiewe
[1 11 Paysip 201905 007-END-MAY-2018-payslippdf 007 SAKURA OSHIN YAMAHA O 01/05/2018  Supervisor View
[1 12 Paysip 201905 008-END-MAY-2018-payslippdf 008 TIAN FATT HUAT O 01052018 Supervisor View
Employe [113  Paysip 201905 009-END-MAY-2018-payslippef 009 LIM KOK SAl O 01/05/2018  Supenvisor View:

[1 14 Paysip 201905 014-END-MAY-2018-payslippdf 014 ANUAR BIN RAHIM O 01052018 Supervisor View

Leave Management

Claim Management

Setup Functions

cellaneous




HR2000 Team




Thank You ...

See it Big, Keep it Simple



